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; 3021 W Bend Drive
Johnson e
: Irving,
Controls
i 817-264-2234
johnsoncontrals.com
Service Agreement Renewal
i Ship To Address: Jack County Jail
Single or Multi - Site Renewal: Single Salesperson:  Crystal Reyes 1432 Fm 3344
: Jacksboro, TX 76458
Bill To Address: dackCounty/jal
. . 1432 Fm 3344
Contract Number: _! 51271723 Jacksboro, TX 76458
Johnson Contrals Fire Protection LP ("Company’), for and in consideralion of the prices herein named, proposes lo fumish the work, and/or malerials hereinalter described, subject lo the lerms and
conditions of this Agreement.
Contract Dates: 1/1/2022 - 12/31/2022
Scope of Service: See Contract Details on Page 2 & 3
Total Annual Amount: S 8,283.36
Renewal Requirements: Customer Requires New Service Agreement
Billing Frequency: Annual
Customer Acceptance
In accapting this Agy & agrees lo the terms and condions conlained herein including those an the following page(s) of this Ag and any or fiders

altached herelo that contain additional terms and cerditions. It Is undersicod that these lerms and condilions shall prevail over any variation in terms and condilions on any purchase order
or other document that the Customer may issue. Any changes in the system requested by the Customer after the execution of this Agreement shall be paid for by the Customer and such
changes shall be authorized in writing. ATTENTION IS DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS CONTAINED IN THIS
AGREEMENT. This offer shall be void if not accepted in writing within thirty {30) days Irom the date first set forth above.
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Contract Details:

: " < Annual
Line item i Location name Product Level of Service | Service Frequency Inspection Months Amatnt
i . n
1 1432 FM 3344 Kitchen Hood Essential Semi Annual MAY/NOV S 501.47
2 1433 FM 3344 Extinguisher Essential Annual AUG S 131.66
3 1434 FM 3344- Fire Hose | ti Extinguis) Essential Annual AUG $ 76.71
4 1435 FM 3344 Fire Alarm Enhanced Annual MAY $ 6,410.30
5 1436 FM 3344 Sprinkler - Wet Essential Annual MAY S 425.90
6 1437 FM 3334 Sprinkler - Dry Essential Annual MAY $ 737.32
Total A IR 1A s 8,283.36
Johnson

‘ We recently updalted our Service Plan offerings some additional benefits may be provided lo our customers. Below is a summary of the upgrades made lo the
Service Plan offerings.



IPreviou_é Plan {Fire Alarm)

|Previous.Plan Includes

Upgraded Plan

Upgraded Plan Includes :

rBasié i

- Test & Inspection
- Xaap Electronic Inspection reporting
-10% Labor Discount

Essential

- Test & Inspection

- Xaap Electronic Inspection reporting
+ 10% Labor Discount

- Customer Portal

Precision Labor !

- Test & Inspection

- Labor Coverage

- 15% Labor Discount for services not
covered under contract (i.e. Acts of
Nature, Faulty Wiring,
Moves/Adds/Changes, User Abuse &
Vandalism)

- Xaap Electronic Reporting

- Custom Qperator Training

- Remote Diagnostics Option (supports
all Simplex panels)

- Smoke Detector Cleaning

- Sensitivity Testing (for older, non -
addressable panels)

Enhanced

- Test & Inspection

- Labor Coverage & Panel Parts Coverage

- 15% Labor Discounl for services not covered under
contract (i.e. Acts of Nature, Faully Wiring, User Abuse &
Vandalism)

- Xaap Electronic Inspection Reporting

- Battery Replacement Option (batteries are ONLY replaced

3 years from the current date listed on panel batteries.
Excludes additional replacements.)

- Remote Service Support

- Smoke Detector Cleaning

- Sensitivity Testing (non - addressable panels)

- Customer Portal

Comprehensive

- Test & Inspection

- System Labor Coverage

- System Parts Coverage

- Peripheral Part Replacement
Coverage

- Xaap Electronic Inspection Reporting
+ 20% Discount for services not covered
under contract

+ Customer Operator Training

- Remote Diagnostics Option

- Priority Response (this is not a
guarantee)

- Remote Service Solutions

Expert

- Test & Inspection

- System Labor Coverage

- System Parts Coverage

- Peripheral Part Replacement Coverage

- Xaap Electronic Inspection Reporting

- 20% Discount for services not covered under contract
- Battery Replacement Coverage (batteries are ONLY
replaced 3 years from the current date listed on panel
batteries. Excludes additional replacements.)

- Remote Service Support

- Smoke Detector Cleaning

- Customer Portal




